


chap 1: the invention of writingResponsive Web Design Process



getting a handle:
s ite  planning

Content modified from Brian Miller’s “Above the Fold”

e x p e r i e n c e  d e s i g n

planning

briefing 
reesarch

file management system
asset inventory
site map / ia
wireframing 

usability diagrams / 
 journey mapping 

concepting 

brand story / position
ideation

concept development
art direction
mood board 

ideation
layout / type / color
imagery: edit/create

form-giving
prototyping / skinning

usability 

product / ui design
navigation

breadcrumbs
text links

site search / results
testing
forms

error messages
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image: barbara houghton

content inventory / 
ia  planning



image: barbara houghton

information arch.:
affinity diagram



affinity diagram



site  map  /  information 
architecture

home

archive index

archive by
month

edit user
prefs

new prefs
confirmed

revise
prefs

(1a)

post new
topic

preview post

search

results

logout
(1f)

metafilter.com
page 1

NOTES
(1a) If user is logged in, return edit user prefs. If user is
not logged in, return login.
(1b) If user is logged in, return post new topic. If user is
not logged in, return login.
(1c) Display links to topics posted in the last n days, where
n is defined in user prefs. For users not logged in, n=7.
(1d) Display links to topics matching search criteria.
(1e) Display links to topics posted in selected month.
(1f) If user is logged in, logout function is available.

continue to:
about
changelog
metatalk

continue to:
thread

Jesse James Garrett
http://www.jjg.net/ia/visvocab/

(1b)

login
new user

customize post topic

(1c) (1d) (1e)

login/register

from jesse james garrett, visual vocabulary for the web

A sitemap is an outline of content for 
a web site showing its different parts and 
how they connect.

http://www.jjg.net/ia/visvocab/


image: wireframes by Grace Eckerle

wireframing

A wireframe is not a 
layout. A wireframe 
accounts for the 
necessary content 
features for each page, 
often in proportions 
that demonstrate the 
content’s importance.



image: ryan arthur & julie mader-meersman for configure, inc.

rough
wireframes



annotated
wireframe

image: ryan arthur & julie mader-meersman for configure, inc.



image: image: sizrevisions.com

tight /  interactive
wireframe
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Imagine interacting with the site.

creative direction 
and design: 

brand story / position
brainstorming
conceptual development
art direction
mood board 
ideation
layout / type / color
imagery: edit / create
form-giving
agile collaboration

visual language



left and top: Wonder Factory; bottom right: Dustin Bowen

mood boards



mood board:
artv 330 camp s ite



samantha warren:
style t iles

http://styletil.es/


style t ile  examples

designshack.net; owltastic.com (bottom right)



Your design comps for the preliminary critique can look something like this:

resp onsive iterations

T H E  C A M P  S I T E

Approved Desktop & Mobile Variations

J U L I E  M A D E R - M E E R S M A N 



trent walton on the 
web design process

“Once ideas take shape, I transition 
to code as soon as possible to really 
kick the tires… saving all the precise 

nudging and typesetting for code 
makes the most sense.”
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Imagine interacting with the site.

interface design
navigation
breadcrumbs
text links
search / results
accessibility
testing
forms
error messages

usabil ity

“…refers to the ease of use with 
which users can learn, engage with, 
and get satisfaction from an 
interface for a web site or a piece 
of software.”

Miller, “Above the Fold”



Imagine interacting with the site.

usabil ity



usabil ity diagrams:
journey maps

http://ghentbailey.blogspot.com/

A usability diagram 
shows the path(s) a user 
might take.



Imagine interacting with the site.
“…users navigate by reference 
to permanent objects placed in 
the program’s user interface.”

navigation

Alan Cooper cited in Kolko, “Thoughts on Interaction Design”



navigation:  
language of a button



image: randoma11y.com

usabil ity:  color
accessib il ity /  ada



image: spring 2023

usabil ity testing
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in-progress design



inspiration,  study, 
wireframing

Heather Elstun’s web design process:



surprise  and delight.

“…remember that users — people — 
enjoy being entertained.”

brian miller



resp onsive concepts:
oneway road to beer

Mobile: Tablet: Desktop:

image: Design by Graeme Rutherford



resp onsive concepts:
london c.o.f.

image: via siteinspire

Mobile: Tablet: Desktop:



image: via siteinspire

resp onsive concepts:
lu yu p ortfolio s ite

Mobile: Tablet: Desktop:



resp onsive concepts:
lamann’s bakery

image: via siteinspire

Mobile: Tablet: Desktop:


